
 

 

 

 



CSU Semi-Annual General Report​
 

Alliance of BC Students delegates gather on the steps of the BC legislature 

External Relations and Campaigns 

Federal advocacy with partners 
The CSU continues to work with our partners in the Canadian Alliance of Student Associations 
(CASA) to lobby the federal government on issues that affect post-secondary students. This 
past fall, a delegation of CSU representatives participated in CASA’s annual Advocacy Week, 
meeting with MPs and representatives from across the country. 

Provincial lobbying resulting in student loan interest elimination 
The CSU continued our influential role with the Alliance of BC Students, a provincial lobbying 
organization made up of student unions. As a part the organization’s annual Lobby Days, CSU 
representatives met with legislators from all three parties, including Finance Minister Carole 
James. Asks during these lobbying sessions included the elimination of student loan interest, 
which ended up being included in the budget announcement in mid-February.  
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North Shore B-Line advocacy 
The CSU has met with representatives from West Vancouver mayor and council to advocate in 
in favour of a North Shore B-Line in order to ensure that our members in West Vancouver have 
good transit access to Capilano University.  

University relations including campus smoking policy 
The CSU continues to meet regularly with Capilano University senior administration in order to 
ensure that student voices are heard with campus leadership. CSU representatives liaised with 
the university as they developed a campus smoking policy. The CSU advocated for an overall 
reduction of smoking areas on campus while seeking to ensure that there would be areas for 
people to safely smoke. 

Programs and services 

Device Doctor officially launched 
The CSU’s personal electronics repair service was officially launched as Device Doctor. The 
program, paid for by a dedicated fee, allows Capilano University students to save money and 
reduce electronics waste by providing them with personal device repair for only the wholesale 
cost of parts. Services offered to students include screen replacements, data recovery, and 
diagnostics.  

Volunteer program revamped 
A series of focus groups were held to identify potential areas of growth for the volunteer 
program. The changes resulted in the creation of a new, centralized system for easy access to 
sign up, find opportunities, and log hours.  

 

U-Pass successfully renegotiated with lowest-ever annual cost increase 
As a part of the U-Pass advisory committee, the CSU was able to successfully negotiate a new 
U-Pass agreement with TransLink. This new contract includes lower annual cost increases than 
all previous contracts and will last for longer: a full five years. 
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Performers excite the crowd at CapRocks in the Centre for Sport and Wellness 

Campus Life 

Celebrated Capilano’s 50th year with CapRocks  
The CSU and Capilano University celebrated Cap’s 50th birthday by hosting CapRocks, a concert 
at the Centre for Sport and Wellness on campus. The event was one of the biggest ever hosted 
on campus and featured music from Delhi 2 Dublin, DiRTY RADiO, Moontricks, and The 
Whiskydicks. 

Created framework for Business Society of Capilano University 
The Business Society of Capilano University (BSCU) agreed on a policy package that created a 
framework for how they are going to operate within the CSU (having transitioned to the CSU 
from the university), which the CSU board approved. They continue to host a variety of 
workshops and social events and are seeking to expand to include associations from other 
areas of study within the Faculty of Business & Professional Studies. 
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Involvement Fair 
The CSU has organised a day for clubs and other involvement opportunities on a semesterly 
basis for several years. These events are the best opportunity for clubs to get the word out and 
build a larger membership.  

Dog therapy expanded 
Dog therapy, one of Cap’s most popular events, has expanded and is being held in CSU spaces 
on a regular basis. The event connects students with pups and pooches with the aim of 
reducing stress.  

Finance & Administration  

Ethical purchasing policy clarified for greater effectiveness 
The ethical purchasing policy was re-drafted and approved by the CSU board of directors in 
2019. The new policy clarifies the principles of business ethics, environmental sustainability, and 
responsible stewardship which were previously vague and ill-defined. This is part of the CSU’s 
strategic goal to “operate in an environmentally sustainable manner,” and is a great step 
towards a more ethical organization. 

Responsible investing policy established  
The CSU board of directors approved a policy that dictates how the organization’s funds are 
invested. The principles outlined in this policy are responsible stewardship, appropriate liquidity, 
importance of rate of return, and environmental, social, and governance factors. This will allow 
the organization to responsibly allocate reserve funds to the appropriate investment portfolios, 
and increase growth of the CSU’s funds. 

Social advocacy 

Gender diversity for a more inclusive campus 
The CSU teamed up with the university administration to co-fund an audit of how the university’s 
policies and practices support two-spirit, trans, and gender non-binary people. The CSU board 
also approved a gender diversity policy, outlining the organization’s commitment to being a 
welcome and inclusive workplace for people of all genders. 

Sexualized violence prevention and consent program  
The CSU has continued to work with the university’s student affairs department to promote 
programs relating to sexualized violence prevention, consent, and receiving disclosures. 516 
students, faculty, and staff have received training since the beginning of this academic year. 
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Mental health strategy revised with defined guidelines 
The CSU revised and revamped its mental health strategy, adding clear guiding principles, areas 
of strategic focus, and a comprehensive review process. As part of a national cooperative effort 
with CASA, the Students Let’s Act campaign engaged hundreds of students in discussions 
around mental health. Messages gathered from the campaign will be presented to the federal 
health minister. In addition, the province announced plans for a24/7 mental health support 
hotline for post-secondary students as an indirect result of the CSU’s advocacy efforts with the 
ABCS. 

Feminist Valentine’s Day 
The women’s collective hosted an event featuring feminist Valentine’s Day cards aimed at 
shifting away from the traditional interpretation of the holiday and empowering women. The 
event also provided free personal hygiene products, which are now available free of charge at 
the CSU Members Centre, Women’s Resource Centre, and Queer Resource Centre.  
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